
NOTICE TO CUSTOMERS REGARDING WATER SAFETY 

The District has worked with the Missouri Department of Natural Resources (“DNR”) and has 
conducted water-quality testing in response to the reported odor. To date, no contamination or 
violation of applicable drinking-water standards has been identified through the testing 
conducted. The District is continuing to monitor the situation and will take appropriate action if 
additional information indicates that action is necessary. 

PWSD #1 of Lafayette County, Missouri, is aware that a couple of customers have reported an 
unusual odor in their drinking water that has been described as similar to paint or paint fumes. 

The District understands that an unusual taste or odor in drinking water can be concerning. The 
presence of an odor, by itself, does not establish that the water contains a harmful contaminant. 
At the same time, the District takes all customer concerns regarding drinking-water quality 
seriously and is not dismissing the reported odor. 

The District recently completed painting/coating work on one of its water storage facilities. 
Following completion of that work, the District became aware of the reported odor and promptly 
began investigating the matter. 

The District will continue to work with DNR and qualified water-quality professionals to 
determine the source of the odor and to evaluate the water supply. Additional testing or other 
corrective measures are being undertaken as appropriate. 

Customers who continue to experience an unusual odor or taste are encouraged to contact the 
District at (816) 230-7313 and provide the address where the condition is being experienced. 

The District will provide additional information to customers if testing or other investigation 
produces information that materially changes the District's current assessment. 

The District appreciates the patience and cooperation of its customers while this matter is 
being investigated. Protecting the quality and reliability of the District's drinking-water 
supply remains a primary responsibility of the District. 


